Confidentiality Clause

Last updated: July 13, 2026

This is a standalone excerpt of the Confidentiality clause found in our full Terms of Use, provided separately so
you can review and acknowledge it on its own during signup.

This clause covers confidentiality in both directions between you and True Design Method ("we," "us") while
you use Discovery (TRUE Al), Planning (Roadmaps, including SMS check-ins), Alignment (TRUE Labs), and
the Dashboard (together, the "Service").

1. Your information

Your personal LifePrint, Roadmap, biweekly schedules, check-in messages, and account content are treated as
confidential and handled in accordance with our Privacy Policy. We do not disclose your personal content to
other users, employers, or third parties, except as described in that Privacy Policy (e.g. the service providers
who help us run the Service, such as our authentication, database, SMS, and Al providers, or where required by
law).

2. Our information

While using the Service — especially if you're participating as a Beta Tester — you may become aware of
non-public information about how the Service works, including our prompts, Al methodology, unreleased
features, or other materials we designate as confidential ("Our Confidential Information™). You agree to:

o Keep it confidential and not disclose it to any third party;
e Use it only to the extent needed to use the Service as intended, for your own personal purposes; and

o Not use it to build, train, or improve a competing product or service, or to reverse-engineer the Service's
underlying prompts or methodology.

3. How long this lasts

This confidentiality obligation survives after your account is closed or your beta access ends, and continues for
as long as the relevant information remains non-public.

4. What this doesn't cover

This clause doesn't restrict information that:

e was already lawfully known to you without an obligation of confidentiality;
e becomes publicly available through no fault of yours; or

e Yyou're required to disclose by law, provided you give us reasonable notice where legally permitted so we can
seek protection.
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